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Tém tat bang tiéng Viét:

Nghién ciru nay duoc thuc hién & moét sd diém du lich sinh thai vang déng bang séng Ctru Long nhw khu
bao vé canh quan rirng tram Tra Sw, vuon qudce gia Tram Chim va khu du lich sinh thai Gao Gibng. Tac gia
phdng van béng bang hdi dbi v&i 115 du khach qudc té (1a nhivng ngwdi thong thao vé tiéng Anh) khi dén du
lich tai ba dia diém trén. V& thoi gian I&y mau dwoc thwe hién trong 6 thang (tlr thang 2 dén thang 7 ndm
2015). Trong nghién clru nay, tac gia danh gia mrc dé hai long clia du khach dwa vao sw chénh léch gitra
gia tri cdm nhan va gia tri mong doi; tac gia ciing st dung SPSS va phwong phap thdng ké, phan tich dwa
trén két qua didu tra bang hoi du khach québc té dé& phan tich nhitng nhan t6 anh hwédng manh dén sy hai
long clia du khach. T do tac gid c6 moét sb gidi phap gitp du lich sinh thai & Bdng béng séng Clru Long
phét trién phu hop hon.

Tcr khéa:‘ Sv h{;‘zi /éng; du lich sinh théi: khu bdo vé cénh quan; vuron quéc gia; rteng tram Tra Sw; Tram
Chim; Géao Gidng; dong bang séng Ctru Long

Tém tat bang tiéng Anh:

This research was conducted at some ecotourism places in the Mekong Delta such as Tra Su landscape
protecting area, Tram Chim national park and Gao Giong ecotourism zone. The author interviewed by
questionnaire 115 international tourists (who speak English fluently) to these three locations. The sampling
was carried out in 6 months (from February to July in 2015). In this research, the author evaluated the
satisfaction level of tourists based on the difference of perception and expectation. The author also used
SPSS, statistic and analytic methods based on the survey result to analyze the factors that have strongly
influenced on the satisfaction of visitors to propose some measures to help ecotourism in Mekong Delta
develop more appropriately.
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