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Tém tat bang tiéng Viét:

Quan ly chat lwgng khong chi duwoc ap dung trong cac doanh nghiép san xuét, kinh doanh ma con la cong cu
hiru hiéu trong cac don vi sw nghiép. Dac biét, hién nay, sw canh tranh vé& hang héa va cong nghé tat yéu sé
dan dén canh tranh ngudn nhan lyc, do vay cai cach gido duc la hé qua tat yéu nhdm thac day phat trién
gido duc dap &ng nhu ciu vé nhan lyc cla xa hdi. Canh tranh gido duc theo khia canh ngudn nhan lwc chi
yéu 13 canh tranh vé chét lwong va hiéu qua gido duc & bac dai hoc va sau dai hoc. Nhw vay, viéc tiép can
quan ly chat lwong (QLCL) trong bdi canh héi nhap kinh t& québc té cia Truwong Dai hoc Ngoai ngiy - Dai hoc
DPa Nang (PHNN-DHDN) 1a mét yéu ciu cép thiét nham hwéng téi muc tiéu dap (ng ngudn nhan luc cé chéat
lwong cao cho xa hoi.
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Tém tat béng tiéng Anh:

Quality control is not only applied in manufacturing and trading businesses but also is a powerful tool in
administrative units. Especially, nowadays,the competitions of consumers' goods and technologies inevitably
lead to that of human resources; as a result, educational reforms are needed to meet the social needs for
human resources. Competition in education in terms of human resources refers to the races in educational
quality and effectiveness at tertiary level. Therefore, in the international economic integration, the application
of quality control model into the improvement of quality management ability of the University of Foreign
Language Studies is an urgent matter in achieving the goal of providing high quality human resource for the
society.
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