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Tém tét bang tiéng Viét:

Ki nang giao tiép 1& mét trong nhivng ki nang quan trong va can thiét cho sinh vién néi chung va sinh vién nganh
Viét Nam hoc, trwerng Pai hoc Sw pham, Dai hoc Da Nang néi riéng. Bén canh kién thirc chuyén nganh thi ki
nang mém phuc vu cho céng viée sau khi ra treong 1a diéu doi hdi méi sinh vién phai dap ng duoc dé phu hop
v&i nhu cau cda nha tuyen dung va xu thé xa hoi hién nay. Tuy nhién, thiwc té cho thay rat it sinh vién thoa méan
duoc yéu cau nay. Két qua khao sat 243 sinh vién Nganh Viét Nam hoc da chi ra dwoc thue trang han ché vé
nhu cau va ki nang giao tiép cla sinh vién. Sy han ché néu trén xuét phat to nhleu ‘nguyén nhan khac nhau. Phat
trién ki nang mém, d&c biét ki n&ng giao tiép cho sinh vién la mét cong Viéc cap thiét khoéng chi doi hdi sw né luc,
rén luyén cta chinh ban than cac em ma con can c6 sw tham gia cla nhiéu déi twong, tiv nhidu phia khac nhau.
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Tém tét bang tiéng Anh:

Communication skill is one of the important skills necessary for students in general and students of Vietham
studies at Danang University of Education in particular. In addition to the knowledge in specific fields, soft skills
served for work after graduation are requirements for each student to meet the needs of employers and current
social trends. However, the fact is that few students satisfy these requirements. The survey results from 243
students in Vietnam studies have shown the real limitations between the students’ needs and communication
skills. The above limitations stem from many different causes. The development of soft skills, especially
communication skills for students is an urgent task which requires not only efforts and disciplines of the students
themselves, but also the participation of many objects, from many different sides.
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