DAY MANH PHAT TRIEN DICH VU CONG O NUOC TA HIEN NAY
DEVELOPING PUBLIC SERVICES IN VIETNAM
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Tém tat bang tiéng Viét:

Dich vu céng (DVC) la nhitng hoat dong rong I&n, phong phu, thé hién chirc nang phuc vu clia bd may nha nwéc
dbi v&i Iinh viee ddi séng kinh té - xa hdi nham dap ¢ng nhu cau thiét yéu, cac quyén, nghia vu co ban cua td
chtrc va cong dan, gép phan dam bao trat tw va cong bang xa hdi.

Thoi gian qua trén mét sb [inh vwc, DVC da c6 nhiéu khéi sac. Tuy nhién, nhin chung dich vu nay van con nhiéu
han ché, chét lvong chuwa cao; mirc do hai long clia ngwdi dan trong mét sé Iinh vuc gidgo duc, y té, hanh chinh
cong... con thép; cac chinh sach, gidi phap phat trién DVC con nhiéu lung tung. Thém vao dé, v&i tinh trang co
s& vat chat con nghéo nan, thiéu ddng bd da lam cho viéc cung ng dich vu nay thém bét cap.

Dé mé rong viéc cung (rng, nang cao chat lwgng DVC, tdng mirc d6 théa man, sy hai long cla ngudi dan trong
viéc thu hwéng cac dich vy nay can lam tét nhivng van dé gi, bai béo nay sé gép phan lam sang td
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trién djch vy céng

Tém tat bang tiéng Anh:

Public services are extensive and rich activities which are considered the tool of the Government in socio-
economic policies applied to meet basic needs, rights and obligations of citizens and organisations, to keep orders
and improve stability and social justices.

In recent years, public services in Vietham have prospered. However, in all, they have some of the problems. The
service quality is rather low. People’s satisfaction in education, public administration is still low. And policies as
well as solutions for developing and improving public services are still unsuitable. In addition, poor and
unproportional facilities make the supply of public services inadequate.

This article will analyze and present solutions to developing public services and improving their service quality,
and people’s satisfaction.
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