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Tém tét bang tiéng Viét:

Khai pha di liéu ngay cang sr dung rong rai trong phan tich kinh té, xa h6i nham hd tro' ra quyét dinh. Bai viét
nay gidi thiéu ky thuat khai pha dir liéu vao phan tich cac nhan t6 anh hwéng dén sw hai long cla bénh nhan vé
chat lwgng dich vu kham chira bénh & cac bénh vién céng trén dia ban tinh Bak Nong. Trong bai viét gi¢i thiéu
tbng quan vé cac bwdc cling nhw nhiém vu co ban cla tirng budc cla qui trinh CRISP — DM. T d6, ng dung
qui trinh nay nhdm do lwdng &nh hwdng cla cac nhan td dén sy hai long clia bénh nhan. Bai viét dwa vao mod
hinh Gi-Du Kang & Jeffrey James (2004) dé nghién ctru mdi quan hé nhan qua gitra cac nhan t6. Cac tham sé mo
hinh dwoc wéc lwong bang ky thuat phan tich SEM véi sw tro gidp cla phan mém SPSS va AMOS.
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AMOS.

Tém tat bang tiéng Anh:

Data mining is widely used in social and economic analyses to support decision making. This article introduces
the use of a data mining technique to analyze the factors affecting patient’s satisfaction about the quality of
healthcare service at the public hospitals in DakNong Province. Especially, the paper introduces the steps as well
as the basic task of each step in the CRISP — DM process and the application of this process to measuring the
impact of factors on patients’ satisfaction. Additionally, the paper uses the Gi-Du Kang & Jeffrey James models
(2004) to study the causal relationships between mentioned factors. The parameters of the model are estimated by
SEM techniques, with the help of the SPSS and AMOS software.
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