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Tém tét bang tiéng Viét:

Phuong thirc truyén thong trc tuyén da chieng té vai trd vwot trdi so voi cac hinh thire marketing truyén théng
cua doanh nghiép. Bac biét, doi v&i nganh kinh doanh khach san, truyén thong tric tuyén mang lai cho khach
hang cdm nhan vé sw chan that hon va séng dong hon vé cac san phdm va dich vu cla doanh nghiép. B&i san
phadm clia nganh 1a nhikng trdi nghiém dich vu c6 tinh vé hinh. Bai viét nay, théng qua nghién ctru tinh hudng tai
Victoria Hoi An Beach Resort & Spa nham hé théng héa céc van dé ly luan vé marketing qua phwong thirc truyén
thédng xa hoi trwc tuyén (TTXHTT) Facebook; phéan tich rd thuwe trang hoat déng cla trang Facebook tai Victoria
Hoi An Beach Resort & Spa (Khach san Victoria Hoi An) va dé xuat nhirng gidi phap dinh hwéng nham day manh
hoat ddng marketing qua phwong thi'c TTXHTT Facebook cho Victoria Hoi An.

Tir khoa: Tur khéa: Céng dong truc tuyén; Facebook; marketing; marketing truc tuyén; Khach san.

Tém tat bang tiéng Anh:

Nowadays, promoting social media plays an important role in the marketing of a company. In particular, for the
hotel industry, online media gives customers a sense of truth and liveliness for the products and services of the
business, because its products are experiencing service invisibility. The main purpose of this study is to examine
the literature of social media marketing by Facebook online community; analysing the operational status of the
Facebook Page in Victoria Hoian Beach Resort & Spa; the research gives some proposed measures to promote
social media by Facebook online community for Victoria Hoian Beach Resort & Spa.
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