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Tém tét bang tiéng Viét:

Sw hai long trong cong viéc 1a mét vén dé phirc tap trong quan Iy ma cac nha quan tri dang rat quan tam. Nhiéu
nghién ctru da tim thay sy tac d(f)r)g I&n cla sy hai long cong viéc ,Ién déng |l_J’9 lam viéc clia ngwoi lao dong,
dong Iyc nay tac dong Ién nang suat lao dong va hon niva la hiéu suat cta cac to chire kinh doanh. Méac du vay,
hién nay van de sy hai Ic‘>ng cla ngudi lao déng véi cong viéc van khong dwoc cac nha nghién ctru cling nhuw cac
nha quan tri trong cac t6 chirc kinh doanh quan tam dung mirc. Muc tiéu bai viét nham tong hop lai nhirng ly
thuyet vé sy hai long cong viéc, y nghia, tdm quan trong va cac céch danh gla su hai long cua ngu’m lao déng, tw
dé gitip cho cac nha quan tri nguén nhan lwc, cac nha nghién ctru cé cai nhin tdng quat hon vé van dé nay.

Tir khéa: Anh hudng; nhén té; nguoi lao déng; té chirc; sw hai long trong céng viéc

Tém tét bang tiéng Anh:

Job satisfaction is one of the most complex areas in employee management that is of managers’ growing concern
today. Many studies show a positive correlation between job satisfaction and employee motivation, between
motivation and the employee’s productivity, and the hence organization’s performance. However, job satisfaction
has not yet received proper attention from either scholars or managers of various businesses and organizations.
This paper aims to give literature review of job satisfaction, its significance and the measuring of job satisfaction,
which provides managers and researchers of human resource management with a better view of job satisfaction
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