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Tém tét bang tiéng Viét:

Dé tai nghién cru xac dinh nhitng nang Iwc can thiét cia CBQL cép x4 tai tinh Kon Tum trén cac dia ban c6
nguwoi dan tdc thiéu so sinh sdng. Bang phwong phap tong hop két qua tir mé hinh nghé nghiép chuan cta Anh,
cac nghién ctru ctia Swarbrooke (1995), Toor va Ogunlana (2008), Oetenstad, Maples (2008), Watson, Cracken va
Hughes (2004), Tran Kim Dung va Rosabeth Moss Kanter vé quan ly trong khu vwc cong két hop phwong phap
thdo luan nhém, tay d6i va khao sat trwe tiép véi sé mau 200, nghién cteu chi ra 59 ndng lwc quan trong, trong d6
cd 16 bién dwoc danh gia 1a nang lwc then chét (ky hiéu A1, véi diém trung binh > 4,5); 38 ndng lwc rat quan
trong (ky hiéu A2, diém trung binh tir 4,0 dén dudi 4,5); 5 nang lwc quan trong (ky hiéu A3, diém trung binh ti 3,5
dén duwdi 4,0). Két qua 1a co s& phuc vu cho coéng tac tuyén chon, dao tao, huan luyén, luan chuyén can bd trong
bd may quan ly nha nwéc cap xa trén dia ban ngwdi dan toc thidu sé & Viet Nam.
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Tém tat bang tiéng Anh:

The study identified key management competencies that are required of officials and civil servants working in
ethnic communes in Kon Tum province. Built on the theory of British model of professional competence and
researches on managerial competence by Swarbrooke (1995), Toor and Ogunlana (2008), Oetenstad, Maples
(2008), Watson, Cracken and Hughes (2004), and competencies in public sector by Kim Dung Tran and Rosabeth
Moss Kanter (2009), and using the combined tools of group discussion, interview and survey with 200 samples,
the study found 59 competencies, in which 16 variables are considered as critical (denoted A1, with a GPA> 4, 5);
38 as very important (denoted A2, a GPA of 4.0 to less than 4.5); and 5 as important (denoted A3, a GPA of 3.5 to
less than 4.0). The results serve as a basis for the recruitment, training, coach, and job rotation applied in state
management system at commune level in ethnic minority areas in Vietnam.
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