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EFFECTS OF STUDENT FEEDBACK ON TEACHING ACTIVITIES OF LECTURERS/TEACHERS
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Tém tét bang tiéng Viét:

Y kién phan hoi cla sinh vién la kénh théng tin quan trong trong qua trinh danh gia hoat dong day hoc cla giéng
vién & cac tru’crng dai hoc, cao dang Day la nguodn thong tin khach quan, danh gla triec tiép hoat dong glang day
cua g|ang vién, tuy nhién viéc van dung y kién phan hdi cua ngum hoc dé danh gla hoat dong glang day la van de
con maoi trong thwe tién va chwa dwoc danh gia hiéu qua Két qua cua nghlen cu nay chira rang y kién phan hoi
cla sinh vién co tac déng tich cwc dén hoat déng giang day cua giang vién. Cac tiéu chi veé phwong phap day
hoc, phuo*ng tién- tai liéu phuc vu cho qua trinh day hoc, viéc td chirc va duy tri mbi quan hé giao tlep glua glang
vién va sinh vién 1a nhirng ndi dung chiu nhiéu anh huwéng nhét tlr hoat ddng khao séat y kién phan héi clia ngudi
hoc; trong khi d6 néi dung day hoc ciing nhw hinh thirc, phwong phap tién hanh danh gia két qua hoc tap cla
gidng vién la it bi anh hwéng.
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Tém tét bang tiéng Anh:

Student feedback on teaching is an important information source in the process of teaching evaluation in higher
education. This is the source of objective information and direct evaluation of teaching activities of lecturers;
however the use of feedback to evaluate teaching activities is still new in practice and it has not been evaluated
effectively. The result of the research indicates that student feedback has a profound impact on teaching activities
of lecturers. The criteria of teaching methods and means- materials for the teaching process, organization and
maintenance of teacher-student relationship are most affected by student feedback whereas the teaching contents
as well as teachers’ method of testing and assessment are less affected.
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