THUC TRANG VA CAC NHAN TO ANH HUONG DEN VIEC NG DUNG E- MARKETING TAI CAC
DOANH NGHIEP VUA VA NHO TREN DIA BAN TP DA NANG

CURRENT SITUATION AND FACTORS AFFECTING THE ADOPTION OF E- MARKETING IN SMALL AND
MEDIUM ENTERPRISES IN DA NANG CITY
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Tém tét bang tiéng Viét:

Xuét hién cing v&i sy ra doi cia TMDT, E- Marketing (Marketing dién ttr) dang déng mét vai tro quan trgng trong
viéc quang ba va thu hut khach hang khong chi & cac doanh nghiép TMDT ma ngay ca doi véi DN truyen thong.
bon g|an vi E- marketing 1a cong cu hiéu qua va nhanh chéng nhét glup DN va san pham cla DN tiép can duoc
vOi nguoi tiéu dung toan thé gi¢i. M&c du, thu’cyng mai dién t&r ludn gan lién véi toan cau hoa, tuy nhién m0| phan
doan thi trudng van co dac trwng tiéu dung rleng doi héi mét chién lwoc Marketing riéng, cho nén van can c6 cac
nghién ctru cho cac phan doan thj trwd'ng cu thé. Bai bao nay dugc thwc hién nham muc dich tim hiéu thwc trang
Doanh nghiép vira va nhd khi (rng dung Marketing dién t&r va tir d6 chi ra cac nhan té chinh tac dong dén viéc
&rng dung cdng cu nay trén dia ban TP. Pa Nang.
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Tém tét bang tiéng Anh:

With the introduction of Electronic Commerce, E- Marketing (Electronic Marketing) is playing an important role in
enterprise promotion and customer attraction not only in E- Commerce Businesses but also in traditional ones. It
is simply because E- marketing is the most effective and rapid tool that helps the products of the company reach
customers all over the world. Although, E- commerce is always associated with globalization, each market
segment has its own characteristic consumption that requires a separate marketing strategy, so it is necessary to
study specific market segments. This article aims to find out the current situation of small and medium enterprises
in applying E- Marketing and then show the main factors acting on the application of this tool in Da Nang City.
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