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Tém tét bang tiéng Viét:

Hién nay, mua sé&m tryc tuyén va mua theo nhom (Groupon) dang ngay mét phat trién, thu hut dwgc déng déo
lwong khach ha‘gng truy cap tim kiém va mua sam. Thé nhwng, khi lgi nhuan tang cao ciing la luc hang loat cac
website mua sam tric tuyén ra doi, kem theo do la nguy co canh tranh thi phan, doanh thu va ca lvgng khach
hang tiém nang. Vay lam the nao dé thu hat khach hang vao san pham ngay tw cai nhin dau tién? Lam thé nao dé
Iuo’ng khach hang mua s&m ngay cang nhiéu, doanh thu ngay cang cao? D6 van ludn la thach thire co ban cua
céc nha lanh dao. Nhiéu glal phap da dwoc dé ra dé cai tién, nang cao website, hinh anh, ndi dung. Trong do, dat
tén san pham nhw thé nao dé thu hat khach hang vao xem la mét trong nhivng diéu quan trong hang dau voi
nhirng website mua sam trwc tuyén.
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Tém tat bang tiéng Anh:

Currently, online shopping and group buying (Groupon) are developing and attracting a large number of customers
accessing search and shopping. However, when profits are soaring, a great variety of online shopping sites are
launched, accompanied by the risk of competitive market share, revenue and numbers of potential customers. So
what can attract customers to the product at first sight? What can make customers purchase more to increase
revenue? These remain fundamental challenges for managers. Many solutions have been proposed to improve and
enhance the Website’s images and contents. Particularly, naming products in such a way to attract more
customers is one of the most important things with online shopping sites.
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